
®

www.SymetrixAudio.com 1
Page

External Control Protocol Addendum:
Zone Mix 760 Crestron Modules

Symetrix Zone Mix 760 Crestron Modules
General Information.

Module Name: Symetrix Zone Mix 760.

Category: Mixer/Digital Signal Processor.

Summary: This module is made to work over IP or RS-232 offering Input, Output, Zone, and paging control of the Symetrix Zone Mix 760 
with real-time feedback.

Notes: The Zone Mix 760 will only send feedback to one UDP connection at a time, therefore the UDP modules will behave differently 
in Simpl windows versus System Builder. In Simpl, use one UDP connection symbol for all modules. In System builder, only 
enable one module at a time by using the enable input, the SystemBuilder demo illustrates this.

The UDP Enable input is required for these modules to have real-time feedback. If not enabled, the module will still control 
the device, however, real-time feedback will not be achieved. The device is polled for current values every time the module is 
enabled.

Serial modules work like most serial device modules and need no special care in programming.

This module will offer control of the Symetrix Zone Mix 760 with real-time feedback. This module will auto connect in 
SystemBuilder. In Simpl Windows, you can right-click and drag the module on top of the UDP/IP communications symbol for 
auto connect logic. Only one UDP device is required for communications to the same device. It is recommended to use the UDP 
enable in the programming. It can be left on, however it is recommended to only enable it during system operation. Leaving 
multiple UDP/IP devices connected can cause system lag and potentially cause freezing.

Supported Hardware: All 2-series processors only.

Supported Software: Simpl Windows, System Builder, Symetrix Zone Mix 760 v2.1 or higher.

Hardware Setup: 57600, 8, N, 1 – SW Handshake = Off for RS-232, Port 48630 for UDP/IP.

Cable: DB9F to DB9M, straight through for RS-232, Cat 5/5e/6 for UDP/IP.

Programming and Testing

Hardware: QM-RMC v3.155.1244 , Pro2 v3.155.1240 , CNMSX-Pro v5.14.02 , TPMC-8X v1.00.41, Symetrix Zone Mix 760.

Software: Simpl Windows 2.08.41 & SystemBuilder 3.3.15, DB-18.8.8, LIB-487, Symetrix Zone Mix 760 v2.10.
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Zone Mix 760 Crestron Modules
...continued

Symetrix Zone Mix 760 Volume and Mute Control
Programming.

FUNCTION DESCRIPTION

Inputs

Volume Up/Down Pulse or hold to raise or lower volume level of respective input or output.

Slider Input Route from slider on touch panel to respective channel if desired.

Mute On/Off Pulse to turn mute “on” or “off”.

Mute Toggle Pulse to toggle mute “on” or “off”.

UDP Enable Set high to enable UDP communications. Typical connection takes 250 ms, can be up to 2 sec. depending on network traffic. 
Each time this is set high, device is polled for current levels. Added for SystemBuilder programming support.

device_rx$ Route from rx$ of UDP/IP Communications Module.

Outputs

Volume Bar Current volume level in %. Route to volume bar, percent, or slider.

Volume_dB$ Current volume in dB. Route to indirect text field.

Mute On/Off FB Current state of Mute remains high.

enable_comm Route to enable on UDP/IP communications device (auto connects in System Builder).

device_tx$ Route to tx$ of UDP/IP Communication Module.

Parameters

Ramp Time Use this to set the ramp time from 0 to 100%.

Slider Ramp Time Use this to set the response of the Slider. 0 s will give you real time changes, while greater values will produce a ramp effect.

Symetrix Zone Mix 760 Paging Control
Programming.

FUNCTION DESCRIPTION

Inputs

Page Source Use Analog Initialize to select which input to use for paging. Valid values are 0d-12d. 0d will select “none”.

Page Push to Talk Pulse to toggle push to talk on respective station “On” and “Off”.

Page Zone Pulse respective page station and zone to toggle “On” and “Off”.

UDP Enable Set high to enable UDP communications. Typical connection takes 250 ms, can be up to 2 sec. depending on network traffic. 
Each time this is set high, the device is polled for current levels. Added for SystemBuilder programming support.

device_rx$ Route from rx$ of UDP/IP Communications Module.

Outputs

Page Source Fb Current source for respective paging station.

Page Push to Talk Fb Feedback of respective push to talk function, stays high for as long as it is enabled.

Page Zone Fb Feedback of respective page zone function, stays high for as long as it is enabled.

enable_comm Route to enable on UDP/IP communications device (auto connects in System Builder).

device_tx$ Route to tx$ of UDP/IP Communication Module.
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