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SymVue on iPad

Because the iPad is so prevalent and widespread, it is quite common for integrators 
to request using SymVue on an iPad. SymVue is a Windows application only, 
so it will not natively run on the iPad’s IOS. 

However, as an alternative an iPad running a remote desktop application, such 
as TeamViewer or LogMeIn Pro, could easily be used to control a dedicated PC 
running SymVue to ultimately control a SymNet system. One big advantage of 
using a remote desktop application is that it simplifies making an IP connection 
over the internet to the remote PC, so remotely changing parameters within 
the SymNet system from anywhere on the planet with an Internet connection is 
also possible with this method.

SymVue is a custom, stand-alone user control application for SymNet DSPs.  
A SymVue panel is created from a Composer control screen and runs on 
any Windows compatible PC.  A panel may link to additional panels, so very 
complete control can be achieved. SymVue connects to SymNet hardware via 
the hardware’s IP address.

First export the control screens to SymVue from Composer, and match the 
screen resolution of the iPad. In this example the iPad 2’s screen resolution is 
1024 x 768. In this case the control screen was designed to be exactly 1024 x 
768, in order to fill the entire screen. 

Export the control screens to SymVue.  Go through the steps to export the 
control screens to SymVue.

1. In Composer software, go to Tools > Control Screen Manager > Export to  
 SymVue
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2. The Panel Selection Page allows you to choose which Control Screen will  
 be used for the starting panel in SymVue. In this example there is only one  
 control screen. Click Next.

3. The Panel Security Page allows you to enable Panel Security and select   
 which Control Screens, when exported to SymVue, will require a password  
 to access. Click Next.

4. On the Panel Configuration page select the appropriate screen resolution  
 to match iPad. In this example 1024 x 768 is selected. In addition, it is   
 usually desired to select these other options. Then click Next.
 A. Horizontally re-position Control Screen designs in panels to the   
  “Center”.
 B. Vertically re-position Control Screen designs in panels to the “Center”.
 C. Open to full screen view. The exported SymVue file can open in full   
  screen mode, hiding any window title bar, frame, and the Windows   
  Start menu frame by checking Open to full screen view.
 D. Keep SymVue on top of other windows. Checking this ensures that   
  SymVue is always visible.
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5. The SymNet Connection page is used to instruct SymVue on how to locate  
 the SymNet units in the current design. Choose one of two methods:
 A. The first option relies on the IP address set in the Site File to be the   
  one SymVue will use when it runs the .svx file created by this   
  wizard. This is the most straight-forward way of connecting,   
  but requires that the IP addresses will be the same when SymVue is  
  run. When working on-site, this is the best choice.
 B. The second option is required only if the SymNet units are not on the  
  same subnet as the SymVue PC, and the IP addresses of the SymNet  
  units are not known when the SymVue export is performed. When   
  working off-site, this option may be required. This option searches for  
  SymNet units by name on the specified network. Set the IP Address  
  Base to the lowest address of the given network (usually ending in .1). Set  
  the Mask field to match the Subnet Mask of devices on that network.If  
  you are unsure of this, you can use the IP address and mask of a PC  
  connected to the target network. It is good practice to give each unit a  
  unique name when using this method. This is done by right-clicking a  
  unit in SymNet Composer and choosing Unit Properties.

6. The Export Options page determines where the SymVue panel will be   
 saved. The destination can be any local or network-accessible drive. 
 A. Checking Download SymNet Composer Site File to system will   
  perform a full Site File (F4) download when finishing the wizard.
 B. Any controls on exported Control Screens that are not assigned to   
  controller numbers in SymNet Composer will be automatically   
  assigned as necessary starting with the controller number of choice in  
  the field following.
 C. The SymVue file will be exported to the directory shown in the file path  
  shown under the Export SymVue file checkbox. A “...” browse button  
  allows you to select the local or network accessible location for the   
  exported SymVue file. Checking “Launch SymVue now on this   
  PC” will open the exported SymVue file on the local PC immediately   
  after finishing the Wizard.

7. Click Finish, and the SymVue export is complete.
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Next, install SymVue on the PC that will be dedicated to running the SymVue 
control system and copy the exported SymVue file to this PC. It is worthy to 
note that the full version of Composer software does not need to be installed 
on this computer, only the SymVue environment is needed.  

SymVue for Composer 3.0 can be downloaded from the Symetrix downloads 
page. http://www.symetrix.co/support/symetrix-downloads/

Once SymVue is downloaded, click to open the installer. Follow the steps to 
install SymVue on this PC.

http://www.symetrix.co/support/symetrix-downloads/
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When you reach the step to choose the installation type, if this is the SymVue 
for Composer install select Custom > SymVue Only. If this is the full Composer 
install, select Full Install.

Connect and configure this PC to the wireless access point that will be used 
for network access. Enter the wireless access point’s security password if 
necessary.

Download and install the remote desktop software such as TeamViewer or 
LogMeIn Pro to the PC. In this example TeamViewer is used. 

Note: A license may be required to use TeamViewer in a commercial installation.  Please 
see the TeamViewer web site for details.
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With TeamViewer, you can quickly and securely control remote computers 
from the iPad. As soon as TeamViewer is installed on your computer, enter its 
TeamViewer ID and password into the iPad app. 

1. Go to TeamViewers website to download their free app.                               
 http://www.teamviewer.com/

2. Click the Download button to download TeamViewer.

3. From your browsers downloads folder click the TeamViewer Setup link, and  
 then select Run.

http://www.teamviewer.com/
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 4. From the TeamViewer setup, to Setup unattended access select    
 “Installation to access this computer remotely (unattended)”. Then Accept  
 - Finish. This launches the Setup Unattended Access wizard. Click Next, to  
  setup Unattended Access. Choose a name and password for    
  this computer. Click Next.

1. Create a TeamViewer account, or sign in with your existing account. Select  
 “Keep me signed in”. Click Next. Then Click Finish to complete the   
  Unattended Access Setup wizard. 

2. TeamViewer is now installed and running on this PC.

Download the remote desktop app such as TeamViewer or LogMeIn Pro to the 
iPad. In this example TeamViewer is used. On the iPad, go to the App Store. 
Search for “TeamViewer”, and download the app TeamViewer: Remote Control.



SYMETRIX SOLUTIONS: TECH TIP
February 2015

6408 216th Street SW | Mountlake Terrace, WA 98043  USA

T +1.425.778.7728  F +1.425.778.7727 | www.symetrix.co

Configure the iPad to connect to the wireless access point. On the iPad, go to 
the settings and then Wi-Fi. Select the wireless access point that will be used 
by the remote PC which will be running SymVue. Enter the wireless access 
point’s security password if necessary.

Open the TeamViewer app on the iPad and enter the TeamViewer ID of the 
Computer that will be controlled. Click the button, Remote Control >. In this 
example, the ID is 168914825.

Enter the TeamViewer password. In this example, the password is 8720.
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TeamViewers iPad app makes good use of some of the iPads multi-touch 
abilities. The image below shows the unique touch interactions that can be 
used while using TeamViewer on the iPad.

Here’s what SymVue through TeamViewer looks like while running on the iPad.

Where can I find some examples of SymVue control screens?
http://www.symetrix.co/wp-content/uploads/2014/01/2013-03-SymVue-Examples.pdf

SymVue Design Tips
Learn how to bring your SymVue control screens to the next level with this tech tip:
http://www.symetrixaudio.com/kb/SymNet_tt_11-2009.pdf

http://www.symetrix.co/wp-content/uploads/2014/01/2013-03-SymVue-Examples.pdf
http://www.symetrixaudio.com/kb/SymNet_tt_11-2009.pdf

